
WHAT TO EXPECT WHEN YOU’RE EXPECTING…  A SNOW STORM 

To clarify what our services do and don’t include, the following real-life scenarios might help shed light for all concerned. 

TIMING  WHAT YOU CAN EXPECT, PER OUR CONTRACT  

Forecast calls for accumulating snow. When do you start plowing? Our snow plow drivers are dispatched when the area has 2” or more on driveways. This 
does NOT mean every time 2” accumulates, you are plowed immediately.  

My driveway “was skipped” so I called to inquire. I was told my drive 
had been plowed soon after midnight. I don’t need my drive clear at 
midnight. I need it cleared to get out of the driveway at 8 am. Why 
would you plow me so early? 

Most likely your driveway was already plowed, and there has been additional 
accumulation. If 2” +  of fresh snow has fallen, your driveway will be plowed again. 

Can my drive be done first on the route?  No. All customers are in route order to encourage a smooth, organized method of 
delivering service in an efficient manner.  

Why isn’t my driveway cleaned before I leave for work? Because it’s all about the timing of the snowfall, the heaviness of the snow, and your place 
on the route.  

When I called the office, I was frustrated by the fact you wouldn’t 
tell me WHEN the truck will arrive.  

We don’t give an approximate time because we don’t know based on the many variables  
during a snow event. Each route takes approximately 5 hours to complete one pass per 
driveway, in the best of circumstances. If the snow is falling and comes at a time when 
traffic is heavy, that average time can double or triple.  

Is my driver able to do my driveway before everyone else’s? I’m a 
nurse, doctor, policeman, fireman, first responder, etc.. 

Thank you for your service. We are happy to note your request for the driver, but that 
does not change our ability to promise an exact time of plowing, or to move you to the top 
of the list.  

I must be at work by 8 am M-F. What assurance do I have that my 
drive will be clear by then? 

NO ASSURANCE CAN OR WILL BE OFFERED. There are too many variables to navigate.  

When your contract states that you start plowing when there are 2” 
or more on driveways, does that mean my driveway will get plowed 
as soon as there are 2” in MY driveway? 

NO. We DISPATCH our snow removal crew once 2” + has accumulated on driveways. 
Please keep in mind average routes take approximately 5 hours run through once. Your 
driveway may have several inches by the time the truck arrives. 

SNOW FROM PLOWS AND DRIFTING WHAT YOU CAN EXPECT, PER OUR CONTRACT 

After my driveway was plowed, the city plows came through and 
now I have a pile of snow in the apron. Will you come back to clean 
it up? 

No. We do our best to clean up after city plows, but our contract DOES NOT promise a 
special clean up following the city or sidewalk plow.  

Do you shovel walkways, drifted snow in front of my door, or around 
my car? 

We do NOT offer this service.  

A lot of snow was left in front of my garage. Why didn’t you get 
closer? 

 

Plow drivers are trained to stay 1-2’ away from garage doors and other structures to 
prevent damage. Sometime this results in an area that needs to be cleaned by another 
method.  

CARS IN DRIVEWAY  
WHAT YOU CAN EXPECT, PER OUR CONTRACT 

When I have a car(s) parked in my driveway, how does my driveway 
get plowed? 

Overnight we plow as much of the driveway as possible. During the day our driver may 
honk or call to alert you to move. Please park your car in the garage, when possible, to get 
the best outcome. 

DAMAGE  
WHAT YOU CAN EXPECT, PER OUR CONTRACT 

My basketball hoop, trash cans, fence, and ornamentals are along 
my driveway. If you damage them, will you repair or replace them? 

Please store any portable items in a safe area, to avoid damage by our plow. We are not 
responsible for damage. 

My grass was torn up from the plow. I want you to come and repair 
it. 

Our contract states we are NOT responsible for grass damage. When stakes are removed in 
spring, we will tamp down the grass that has been disturbed. We do not overseed, plant 
grass, or repair.  

PRICING  
WHAT YOU CAN EXPECT, PER OUR CONTRACT 

I think your season price for snow removal is expensive? Why do you 
charge so much? 

Snow removal is an expensive service to provide.  

• The cost to purchase and maintain trucks. 

• Back up vehicles in the event of breakdowns.  

• Driveway stakes are purchased, painted, installed, and removed at the end of the 
season.  

• Full time drivers and office staff are entitled to a living wage and are required to be 
on call 24/7 including holidays to serve your needs during a snow event. 

• Fluctuating cost of gasoline, city permits, bonding and insurance. 

Why does my driveway cost more or less than my neighbor’s? Each driveway is individually priced based on length, width, difficulty and style. (detached 
garage, attached garage, double lane, turn around, etc.) 

When a particular seasons’ snow fall is light, why don’t you refund 
us since you didn’t plow much? 

No matter the snow fall, most of the expenses incurred remain, regardless of snow 
quantity. Gasoline and truck wear/tear are the only difference.  

How much have your prices gone up over the years? In 1986, an average driveway was priced at $125 and the trucks and plows were selling for 
$13,000.  36 years later, that same drive would be $300 and the truck and plows sell for 
$55,000.  If your driveway price increased at the same rate as the cost of our equipment, 
that $300 driveway would be well over $400.   

MISCELLANEOUS  WHAT YOU CAN EXPECT, PER OUR CONTRACT 

My neighbor needs a plow contract. I know you’re full, but they’re 
right across the street from me. Will you make an exception? 

No. Our drivers can only manage so many driveways and still maintain the level of service 
you deserve. 

I am a senior and unable to shovel the areas of my driveway that the 
plow cannot reach. What do I do if I can’t shovel it myself? 

Unfortunately, we do NOT offer shoveling services.  

The Eastside Landscaping office was able to tell me the exact time 
the plow truck had been in my driveway. How is that possible? 

Our vehicles have GPS which we monitor from the office. We can see whether the drive 
was plowed, and if a car or cars were blocking our ability to plow.  

 


